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Tools for Effective Feedback in
an Online Environment

Teaching with Technology

August 21 & 22, 2015
This webinar will be recorded

Tools for Effective Feedback in an Online Environment by


http://creativecommons.org/choose/www.myenglishonline.ca
http://creativecommons.org/licenses/by-nc-sa/4.0/deed.en_US

Agenda

* Importance of Feedback

« Types of Feedback

* Online Tools for Providing Feedback
* Interactive Platforms

« Simple Ways of online Feedback
 How to use Feedback Etffectively
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What is Feedback?
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Why Feedback is important?
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Direct or Indirect Feedback?

or
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sp i \
fomorow there will be piweapple

Error codes

art
frag
prep
pro
vt

sp

Article mistake (a, an, the)

The clause/sentence is fragmented (does not make sense)
Incorrect preposition (prepositions include: in, to, for, on, at)
Incorrect pronoun (pronouns include: he, she, we, it, they, them)
Verb Tense error

Spelling mistake

Word Order error

Wrong Word

Should be Lower-case

Should be Upper-case

A problem with punctuation

A problem with paragraphing (i.e. line spaces)

Insert ward/words here

Singular/Plural agreement errar
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Editing rubrics

Main idea, purpose of this

Coded Feedback

Gifaiiiiiak C ontent Mechanic Formatting

Distance education is growing by leaps and bounds|, it's a new

= Introductory
sentence about
advantages
= Supporting ideas
. finish study
for better
future
. learn new
things
®  save money

writing. way of e-learning that many people HEEEl for It has
= Bxendthe main advantages and disadvantage sides
idea, add 1-2 g 9 '
sentences.
Advantages First, let us describe advantages of distance education [t gives

the opportunity for people who want to work and continue their
studies at the same time, so they can self directed learning. Itis
also a good way for learners to learn something new or, change
their [EEHHGL

In addition, it makes people understand technology and how to
deal with it, learn new delivery mode Also helps save money and
energy as people don't have to get ready then ride their cars or
take bus.

= Introductory
sentence about
disadvantages

= Supporting ideas

« continue Distance education leads people to any part of the world you
studies wish fo study.
Disadvantages On the other hand, some people don't like to learn through

distance education [] they don't like to deal with internet, or with
trouble shooting especially when they are the kind of people-
EEEEEIEEE cspecially when BB learners want to ask a
question, or they are speak at the same time.

Distance education sometimes is not the best solution if the
instructor can't haveJfllcontrol over the class, so no one will be
able to focus.

Conclusion

Last but not least, Bistance education|EHIESNERE the best
solution for better future, and to improve |EEIIEHE lives.

« A Combination of

Direct and Indirect

-eedback

* Uses symbols

 Learners locate and
correct mistakes
themselves
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Tools and Websites
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Web-based Meeting Playground

* A real-time online
collaboration tool

* Marks up welsites,
graphics, and photos

* No plug-ins or downloads

« Simple and accessible

https://www.twiddla.com
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https://www.twiddla.com/

How to use Twiddla?

BT i v o s e e i i 2 © SYNChronously Interact
P Y P ———

|.|. @ | shapewype [..|. | @

[ ]
Write questions for these answers: ‘I‘ h 'I' h W P
1. | go to the hairdresser’s about gnce a week. WI e e O g e
How often do you go to the

Z « Write/draw on it
" « Upload pictures/files
. CHowmuchistheredshid? ... g:jﬁ:;?r . DiSCUSS, Correc-l-

mistakes

e Highlight the text and
ask the question

What are you going to do this evening?
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What is Evernote?

« Your digital file
Cabinet

« Note taking tool

« Daily Journal

* A Universal Inbox

« Research Work or
Archiving Material

https://www.evernote.com
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https://www.evernote.com/

How to Provide Feedback?

2. Listening Exercises [Top]

Listen to the conversation by pressing the "Play Audio" button of the audio type you want to
hear, and answer the questions. Press the "Final Score" button to check your quiz.

‘ [ What are these different audic choices? ] ‘

[ Other Audio Options: Play RealMedia | Play Window Media ] B O O |<I I I O r|< W e b
1. How does Joshua go to school in Japan?
© A He takes a school bus every morning
@ B. He rides the subway at §:00 AM. O g e S O < U I I I e n S

©C. He walks with a group of students.

2. Which item did Joshua NOT mention when talking about the things he takes to school?
© A backpack O < E < : r< > < e n S O S

©B. gym clothes
® C. school hat

L] L] °
3. What is one of the first things Joshua does when he arnves at school? S I | I I p | I fy / \r-I-I C | e S

@ A He practices his reading and writing.
@ B. He stands and bows to the teacher. . °
@ C. He puts on his gym clothes for class. H I g h | | g h -l- TeXT
4 Where does Joshua eat lunch at school?
Share with your

@A in his classroom
@ B. in the lunchroom

@ C. in the gymnasium

5. What time does Joshua probably get home from school most days?

© A between 1:00 PM and 2:00 PM L e O rn e rS
Listen to the recording again

and answer the questions

=B between 2:00 PM and 300 PM
& C between 300 PM and 4:00 PM

using Past Simple Tense

Score =
Correct answers:
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Multi Platform Support
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Screen Capture

- « Capture an Image
J'“g on Your Computer
g Screen
« Record what You do
* Share all over the
web
 Download is required

https://www.techsmith.com/jing-features.html
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https://www.techsmith.com/jing-features.html

Take Your First Capture

2. Asynchronous written feedback: From old-fashioned comments seribbled in the margins to
newly developing collaborative software, I would hazard a guess that the majority of feedback
students receive is of this variety. Within the disciplines, it may be most important to focus on
discipline-specific nuances of the writing, and feedback should focus on the ways the argumen

made. In more developmental writing courses, the focus might be on —
v iew

best ways of making meaning or lengthening pieces. [ISHIId6HTE
. But that's
another post). Students should be given feedback that they

iy cnop oo g e, | « Mark up with a text

whatever it is. In terms of feedback on a piece of writing, Goozle

Doces is impressive for its commenting feature. I also enjoy reflecting

on my own revision history (a Google Docs feature), especially once : . ; ( O b O X ’ O n O rro W )

I've received feedback on my own writing. This type of reflection is

another way to help developing writers make the growth of their M M

writing more visible. In terms of facilitating peer feedback, which is | o H | g h | I g h -I- -I- ex-l-
incredibly powerful if done correetly, ['ve seen no equal to the EIi X

Eeview (full disclosure: I know the creators from Michigan State). '
For instructors seeking a better way to facilitate the peer review
process, Eli allows for not only the feedback, but for all involved to assess the quality of the
feedback.

In the endffeedback needs to be provided in a timely manner§during the process of creation, and
V' LI1e 14l Produ 1S 4558 .
Great Job!

What are your favorite tools for facilitating student feedback? Let us know i

‘ e T H & T® "»‘

https://www.techsmith.com/tutorial-jing.html
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https://www.techsmith.com/tutorial-jing.html

Record What You See and Do

« Select any
window or region
that you would
ke to record
 Record your
Commentary

€0 EnglishOniine




Provide Feedback!

\J |ﬂ9 Write questions for these answers:

TechSmith . 0
~ 1. 1go to the hairdresser’s about once a week.
How often do you go to the hairdresser's?

| don't know exactly, | think
How many I

The red shirt is £ 40.25.

SO OO IR T AT st it s s e s a e e S A e e p A e K e A

I've chosen to try to enter the New Trinity College.
Which callege have YoU ChoSEN 0 8IIeI2 L. ... . it ceieeesseeeasaaansens

| am taking my sister's umbrella because mine is broken.

. I am thinking of going to the cinema this evening.
What are you going to do this evening?
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Use Reasonable Amount of
Feedback!
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Mind Maps

Not so much that the work has been done for students.
~ "Teachable moment" points but not an overwhelming number.

In the most appropriate way. .~ Mode | | A

‘ Q
Amount

Specific qualities of the work in relation to the learning targets. . n

Students’ learning processes and strategies, how to improve.

Drawing connections between students’ work and efforts. | |

Avoid personal comments. ) Focus " Feedback — To describe student work

i =3 T T T ; ; = — — [ Function __ To avoid evaluating in a way that would stop students from trying to improve

While the learners are still mindful of the learning target. With established criteria
There is time for learners to act on it. With his or her own past'performance

Comparison [+] ~ With the work of other students.

& Timing

http://www.mind42.com
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http://www.englishaccentcoach.com/

Web Meeting and Document Sharing

 Create an account
« Share: an online
ShowDocument web meeting and bocument sharing whiteboard,
documents, screens,
web pages, Google
Maps, YouTube
videos
 Co-edit documents
 Voice, video and text
chat

http://www.showdocument.com « Chat translator

@*English()nline



http://www.englishaccentcoach.com/

Interactive Feedback

 Verbdl
Co-Editing e Written
e Visudal
e Self Correction
YOI.I M) « Peer Feedback
o>
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Virtual Learning Environment

Create a Personal Account
Create Groups

Join Communities

Send Quizzes & Poles

« Start Discussions and more...

https://www.edmodo.com/
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https://www.edmodo.com/

Start Your Edmodo Experience!

E Hi, Ms. Nedelko Welcome to Edmodo! Complete Profile

Teacher
Verify Me

w you have access to everything you need to save time in and out of the
classroom—all in one place. Let us show you how simple it is to get started Where do you teach?
Invite Your Students!

Share this group code with

your students to add them to

E-Volunteers Help Center
Note Assignment Quiz Poll

Select School

ibxpbx

Type vour note here Invite Your Colleagues

Groups Type the name of a group, student, or teacher. Introduce fellow educators to
Edmodo, the world's largest

WT Webinars B ¢ ® Cancel cr education community

Ms. Nedelko's Higher Latest Activity Filter posts by

Education group

Me to @ TWT Webinars
Edmodo Welcome Group

Tools for Effective Feedback in an Online Environment.
{21 Manage Groups

Like = Reply = Share 1 minute ago
@® Create a Group

50, Join a Group

%*English()nline




Backchannel Chat Platform

« Connect with

TodaysMeet oo cee”

Enhance classrooms. Enable discussions. Empower students.

TodaysMeet gives everyone a voice » Give examples
* Make comments

 Ask Questions

[ http://todaysmeet.com ]

@*English()nline



http://dictationsonline.com/

Use Google Docs!

Share with anyone
Edit in real time
Chat and comment
Work with Word files

https://docs.google.com

@*English()nline



https://docs.google.com/

Take Screenshots!

https://www.youtube.com/watch?t=56&v=EoTplYLBtKs

€0 EnglishOniine



https://www.youtube.com/watch?t=56&v=EoTpIYLBtKs

Use Feedback Effectively!

« Systematic
Timely

Valid
Understandable
Motivating

€0 EnglishOniine




Feedback helps Improve!

RE YOU THE NEW
EﬁGUSH TEACHER P
A A "‘:.'t;i.
G e GE) w}.‘f’:'
i ( > SR
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Have Questions?

To request a Certificate of Participation please email to
thedelko@myenglishonline.ca within one hour after the
session.

Tatiana Nedelko
e-Volunteer Coordinator
English Online Inc.

Skype: EnglishOnlineMB7

E-mail: ftnhedelko@myenglishonline.ca
Twitter: @kotafamily

Blog: Teaching with Technology
www.tatiananedelko.edublogs.org/

www.myenglishonline.ca



mailto:tnedelko@myenglishonline.ca
https://twitter.com/ber_margarita
http://www.myenglishonline.ca/for-teachers/teaching-with-technology-blog/
http://www.tatiananedelko.edublogs.org/

Join our team of e-Volunteers!

4 . . )
More information:

http://www.myenglishonline.ca/
volunteers/

. J

Tatiana Nedelko

e-Volunteer Coordinator

Skype: EnglishOnlineMB7
E-mail: thedelko@myenglishonline.ca
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http://www.myenglishonline.ca/volunteers/

